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Worship Support Network

Church & Musician Coordination and Project Management Platform
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*" WE MAKE BOOKING AND MAKE A DIFFERENCE
MANAGING HOLES IN YOUR BUILD BETTER CULTURE
WORSHIP TEAM EASY 301N oUR TEAN

Client Portal Team Portal Admin Portal

A custom Progressive Web App built to streamline church and musician coordination
through project management, booking, scheduling, communication, and automated
workflows.
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Overview

Worship Support Network (WSN) is a custom Progressive Web App (PWA) built to
streamline the complete coordination process between churches, administrators, and
musicians from initial service requests through booking, scheduling, communication, and
project completion.

The system enables users to:

e Submit and manage service requests

e Manage projects and bookings

e Search and match team members by skills and availability

e Coordinate scheduling and team assignments

e Manage client and team member information

e Communicate through in-app messaging and automated notifications

e Generate estimates, receipts, statements, and other business documents
e Manage team member onboarding and required documents

e Manage workflows across Admin, Client, and Team portals

WSN is a comprehensive cloud-based Progressive Web App designed specifically for
coordinating churches, musicians, and support teams.

The platform manages the complete operational workflow, from client requests and
project planning through team matching, booking, scheduling, communication, project
completion, and feedback. With dedicated portals for administrators, clients, and team
members, WSN provides a centralized system for managing complex coordination
workflows while reducing manual communication and administrative effort.
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a. Multi-Portal System

WASN has three separate experiences based on user role:
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MAKE A DIFFERENCE WE MAKE BOOKING AND MANAGING
BUILD BETTER CULTURE HOLES IN YOUR WORSHIP TEAM
JOIN OUR TEAM EASY

WSN TEAM WSN CHURCHES

sion sion N

Team Portal Client Portal Admin Portal

Team Portal Client Portal Admin Portal

View assigned bookings Submit service/project Dashboard and project
Manage availability requests overview

Accept/decline invitations View project status Manage clients, team
View feedback and metrics  View estimates and pricing members and projects
Manage onboarding Access billing/receipts Booking management
information View communication Approve/decline requests
Access HR history Notifications and alerts
documents/payroll Manage project information Internal communication
information Blast communications

Operational queues and
activity tracking
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Admin Portal

A centralized workspace for monitoring projects, bookings, users, activity, and operational
performance.

I.  Admin Dashboard featuring project overview, notifications, direct messages,

surveys, and sales analytics.

NOTIF'S

Survey and feedback Team/Client processing Statistics Coordinator DMs

The Project List gives administrators a complete overview of church service
requests and active projects. Advanced filters allow admins to quickly find and
manage projects based on specific criteria such as: Date range, Year, Team
member, Church, Project status, Service type
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Core Workflow

Project appears in Admin reviews Project Admin reviews service

Church creates project Admin Project List Details & church requirements

Project proceeds to Calls out / invites team Finds suitable team

Team member accepts

booking & fulfillment member member

lll.  The Client section allows administrators to manage complete church/client profiles
and maintain visibility into their information.
Administrators can access and manage:
e Client Profile — View and update church and organization information.
e Stats — Monitor project and account activity.
e POCs (Points of Contact) — Manage contacts associated with the client.
¢ Notifications — View client-specific updates and activity.
e Preferred Team Members — Track team members preferred by the client.
e Positions — Manage the positions/services relevant to the client.
e Estimates — View and manage project estimates and pricing information.
e Feedback & History — Access relevant project and relationship history.
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The Team section provides administrators with a centralized view of each team
member.

Administrators can access and manage:

Profile & Personal Information — View and update team member details and
professional information.

Availability Calendar — View and manage availability for project scheduling.
Preferences — Manage preferred churches, positions, travel distance, and other
working preferences.

Notifications — Track notifications and updates related to individual team
members.

Feedback & Performance — Review feedback, evaluations, and performance
information.

Pay & Paystubs — Manage compensation details and access payment records.
Signed Documents — View and manage completed agreements and signed
documents.

Team Stats — Monitor individual activity and performance metrics.
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V. The Blast page allows administrators to select specific contacts and send targeted

communications.
Admins can:

e Selectindividual contacts or recipients

e Choose the communication channel

e Send in-app notifications

e Send SMS/text messages

e Send emails

e Compose and review the message before sending

e Use premade templates or create new ones

e See alist of sent communications
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VI. AdminQs allows administrators to search the platform's knowledge base using
natural keywords and quickly find relevant answers, instructions, and information
without having to manually browse through documentation.

(@

PROJECTS

Each Job placement s unique, but we
have a route that's proven to be very
efficient.

v
First we look at team members who have
WSN Team Candidates already enrolled in our JD process. These
Team members are interested in

placement and have already filled out the
correct docs to hit the ground running.

A
These are team member who showed

Unfinished Team Candidates interest in placement but have not finished
submitting their documents.

v

If we don't have any solid candidates
Regional Coordinator Recommendations Active or pending, ask the RC if there's
anyone on their team they'd recommend.

v
One of the most effective ways to find

leads) is to ask trusted personal

relationships in the field if they know
anyone looking for full-time placement.
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VIl.  The Events section allows administrators to create and manage events while
keeping track of attendee responses through RSVPs. Admins can view who has
responded and use the attendee list to send targeted email communications.

LOGO REGION EVENT NAME DATE TIME CHURCH NAME LOGO REGION EVENT NAME CHURCH NAME

WSN-AZ- Life Together
North Marriage Retreat

Overflow Creative - Worship Support
Conference SAN26L 0000 Network
RSVP'S

Pending
Likewise Worship Worship Support
Leaders Gathering 5/1/26 12:00AM Networl Confirmed 1

y Worship Support WSN-AZ- Life Together 7 Worship Support
6/6/26 S:00AM Network North Marriage Retreat 6/6/26 S:00AM N

Declined \ /

-MI- Enhance Connection
° 3/25/26 2:00AM TChurch
@ Live: AVL Expo Worship Support Network

Elijah Atkison (@ N/A (@
2/21/26 9:00PM TChurch Event Name Event Website

=

1/31/26  T:00AM Jesus Church Date/time

[~ B i~ B
)

Address: Use whats on file (@

WSN-MI-  |ntensive Song Writing
West Workshop

Jesus Church Worship
Live Recording

Who is this event for?

LOGO REGION EVENT NAME CHURCH NAME LOGO REGION EVENT NAME CHURCH NAME

WSN-AZ- Life Together
North Marriage Retreat

o /2 A

» Worship Support WSN-AZ- Life Together _ Worship Support
5/(6/26,.500AM Network North Marriage Retreat /6/26,.5:00AM Network

Pending Pending
Confirmed 1 \ Confirmed 1

Declined Declined

[

ENTER EMAIL SUBJECT
FULL NAME SKILL/POSITION

Type here

BV-7
CL+BV-7
WL +VO -
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VIIl.  The Social Media section allows administrators to create posts and share important
updates with churches and team members. Posts can include links to external
social platforms and are distributed directly to users through social notifications.

C

lpLATFORM ]l SUBJECT l[ AUTHOR H

Find a post by typing keywords here...

Vowel Scales & Smart Breath Support!

Meg, Texas Coordinator, shares 4 easy vocal warm-up steps for
church singers & Christian metalcore vocalists. Hum scales, giide e
vowels, mid-range song run, then full-voice power practice. Protect

your voice & sing strong every Sunday!

When you switch between clean vocals, unclean techniques, and
leading worship, protecting your voice isn't optional - it's essential
Here's my simple, proven routine:

Start with humming scales up and down.

Move to vowels (A, E, I, O, U) sung up the scale then down ~ gently
warms the full range on pure sounds.

Sing the actual song in mid-range first, focusing on diaphragm
engagement and solid breath support before adding power.

Finally push into full voice with full support, rehearsing the song
exactly as it needs to land on Sunday.

These four steps keep technique clean, prevent strain, and help me

show up ready every time. -

® Rise Up, His Glory Appears Over You

Feeling the weight of darkness in ministry? This reminder from Isaiah 601-2 encourages
every Worship Leader and church creative to arise and shine — Gods glory is already upon ®
you. Discover how to carry His light and build better church culture on and off stage.

(3)
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Team Portal
A dedicated workspace that enables team members to manage their profiles, availability,
projects, notifications, resources, and opportunities in one place.

I.  Step by Step sigh up process offers a guided onboarding experience that helps new
team members create their accounts and complete their profiles through a simple,
step-by-step process.

) WORSHIP ) WORSHIP

(@)
WORSHIP

II.  Acentralized notification center that keeps team members up to date with projects,
coordinator communications, events, and community updates.
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PROJECTS PROJECTS

© Hey Aaren! The start Vowel Scales & Smart

of the month is almost Breath Support!

here! When you get a sec,

please make sure your

availability in the app is Coordinator, shares 4

up to date! - easy vocal warm-up
steps for church singers &
Christian metalcore

((ﬁh nNUILIrs ((% —_

PROJECTS
° —

Meg, Texas

fou | ON
Notifi iC & PROJECT ACCEPT

10

CONFIRMED
Thanks for accepting Keys
for Ward Church -
Farmington Hills on
7/26/26 we'll Book &
Connect you shortly.

vocalists. Hum scales,
glide vowels, mid-range
song run, then full-voice
power practice. Protect
your voice & sing strong
every Sunday!

®

? Rise Up, His Glory
Appears Over You
Feeling the weight of
darkness in ministry? This
reminder from Isaiah
60-1-2 encourages every
Worship Leader and
church creative to arise
and shine — God's glory
is already upon you.
‘Another team member Discover how to carry His
‘wac hanked an Proisct M1 ey "

= A O 2D 8

- B
AVAILABILITY RESOURCES PROFILE ®OTES AVAILABILITY RESOURCES PROFILE

A 0 2 L a4 0 2 2

- =) - =)
GOTES AVAILABILITY RESOURCES PROFILE @®OTIES AVAILABILITY RESOURCES PROFILE

lll.  The Projects section gives team members visibility into their project activity,
allowing them to review relevant project information and stay informed about their
assignments and opportunities.

\ . —
(PROJECTS fm—
[ ]
Mi-21126  $135.50
DATE POSITION P-D  PAY

® mav 3PROJECTIS) $40650

POINT OF CONTACT INFO

®

AR DB
RV

5/3/26 Keys MI-20910 $135.50

5/10/26 Keys MI-20911  $135.50

Rehearsal: 6/21- SUN @ 09:00AM
5/3126 Keys MI-20914  $13550 Arrival Time: Sunday @ 08:50AM

Service Time T Sunday @ 10:30AM

®  JUN 3PROJECTIS) $40650

Creative
Arts
Director

Muititracks
6/7/26  Keys MI-21124  $13550 Standards:

POC 2 Ryan Valdiviez ~ Worship

Project Detail Notes: Leader
6/14/26 Keys MI-21125  $13550 1service. Run-thru day of. 4 songs w/

tracks.

6/2126 Keys MI-21126  $13550

® UL 1PROVECT(S)  $13550

= BREEEER

a X & B A 0O R &

- o] -
NOTIFs AVAILABILITY RESOURCES PROFILE NOTIFs AVAILABILITY RESOURCES PROFILE

0]

4 0 K &

NOTIFs  AVAILABILITY RESOURCES PROFILE
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IV. Team members can use a calendar to mark the dates they are available or
unavailable. Administrators can then use this information when selecting and
reaching out to team members for upcoming projects.

{(@h AVAILADILII Y :
PROJECTS -

MON TUE WED THU FRI SAT SUN

12@456

7 8 9 10 12 13
14 15 16 [171 18 19 20

21 22 23 24 25 26 27
28 29 30

BOOKING PREFRENCES

I'm open to all types of travel v

a

- ]
NOTIFs (AVAILABILITY) RESOURCES PROFILE

V. The Resources section gives team members access to useful content, guidance,
opportunities, and community resources, including:
e Social media links
e Best Practices videos
e Refreshervideos
e Core Values
e Job Opportunities
e Merchandise
e Endorsements
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KESUURLED - RESUUNUED - v KESUUKLED - ! KESUURLED

RESUUKRLED

sesT REFRESHER
PRACTICES VioEo

) N
CORE VALUES

ity working on establ

partnerships with fantastic brands.

ENDORSEMENTS

feel free to share v u
Get ready to enjoy exclusive deals and
savings on 8 wide range of products!

FACEBOOK YOUTUBE

INSTAGRAM

a4 o R &

NOTIFs  AVALABILITY RESOURCES PROFILE

VI.

((%h FRUFILE ((%J\ FRUFILE ((?b FRUFILE

PROJECTS PROJECTS PROJECTS

PERSONAL INFO ADD

YOUR,
PERSONALITY = “
CHURCH EXPERIENCE @

PERSONAL INFO
THEOLOGY
FEATURED POSITIONS @

I'm a social person

FRUFILE

PERSONAL INFO

PERSONALITY

CHURCH EXPERIENCE @

THEOLOGY

HR DOCUMENTS

SURVEYS/RATING

A 4
[ cwmoncoemen: @ |
B2
Ea)

CLIENT PREFERENCES @ T
/ADD MORE POSITIONS

PAYROLL STATS
HR DOCUMENTS
1 like to give advice for others to improve ©
NOTIF PREFERENCES @

(—aa S
4 0 2 &8 g8 = 4 0 2 &

- =" - [==13
NOTIFs AVAILABILITY RESOURCES (BROFILE NOTIFs AVAILABILITY RESOURCES (BROFIE

o’/
[ ommoncxemence @ |
[ rearumeorosmons @ ]
B
[ cunrenerenonces @ |
[ rorerrernences @ |

SURVEYS/RATING *

4 0 L

NOTIFs  AVAILABILITY RESOURCES

|
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Client Portal

A dedicated workspace that enables clients to manage their profiles, submit service
requests, track projects, access resources, and stay connected with the WSN team.

I.  Clients can create their accounts through a simple, step-by-step signhup process

designed to collect the information needed to set up their organization and begin
using the platform.

() WORSHIP (@) WORSHIP () WORSHIP

Just & heads up, it might have
landed in your spam folder.

(@) WORSHIP (§)WORSHIP (@) WORSHIP

R R

II.  Clients can access important updates from across the platform, including project,
coordinator, event, and social notifications.
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((?D b ((%)} NUIIFS

PROJECTS PROJECTS

[ S A B == a)

((%4)\ NUIIFS ((@h NUIIFS

PROJECTS PROJECTS

2CCLC

%\ PROJECT CHECK-OUT
Thank you for letting us
serve today, when you get
amoment please let us
Know how our team did!

S’ Hey Aaren! The start H Your payment was
of the month is almost processed and your
here! When you get a sec, receipt is in your profile
please make sure your for future reference.
availability in the app is
up to date!

B Your payment was
processed and your
receipt is in your profile
for future reference.

Sound
6/14/26 Engineer/ MI-20091 $546.25
Audio Tech

 Your payment was
processed and your
receipt is in your profile
for future reference.

* PROJECT CHECK-OUT

Thank you for letting us.

serve today, when you get

amoment please let us

know how our team did!
Sognd — YOUR PAYMENT INFO

6/7/26 Engineer/ MI-20990 $54625 HAS BEEN UPDATED —
Audio Tech

CLIENT PROJECT
CANCELLATION: MI-
20992 for the Sound
Engineer / Audio Tech
project scheduled for
6/21/26 has been

o

o e=a -
MOTIE® REQUESTS RESOURCES PROFILE MONFE® REQUESTS RESOURCES  PROFILE

D a

s = ~—
MOTIE® AVAILABILITY RESOURCES PROFILE MOTIFS REQUESTS  RESOURCES ~ PROFILE

lll.  Clients can submit new service requests by providing the required project and
service information. Once submitted, the request enters the WSN workflow and
becomes a project that administrators can review and coordinate.

W\ 2
S\ 2 2N\ 2} ()]
P{E}?L’l " LansiNG campus ; p(,«‘?f}, " Lansino campus PROJECTS

Backup Vocals + Acoustic, Camera Operator
Backup Vocals + Acoustic, Camera Operator v

BOOKING PREFERENCES Select all the dates you need
Backup Vocals + Acoustic, Camera Operator

Are there any unique notes that we should pass
on to our team for this project?
SERVICEDAY LSDm® CALL-TIME

Are there any unique notes that we should pass SERVICE TIME ADO MORE

on to our team for this project?

Are there any unique notes that we should pass
on to our team for this project?

A 0 2 S W a0 2 2

NOTIFs (REQUESTS RESOURCES PROFILE NOTIFs (REQUESTS RESOURCES PROFILE

IV.  The Projects section gives clients a centralized view of their projects, allowing them
to monitor project activity and access relevant project information.
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(%) =
oRcrs =

((?)) PAIL CANUELLATIUN {(ﬁ» PAIL UANUELLATIUN —
moxcrs moxcrs =

&
()
PROJCTS
Sound
Sound 2/8/26 Engineer / MI-19384 $530.25
4[12/26 Engineer | MI-20256 $16375 Audio Tech
Audio Tech
= =
" o S
i

W

[ ]
DATE POSITION P-iD PAY

@ e 5 PROJECTI(S) $2153.00

Sound
4/12/26 Engineer / MI-20256 $16375
Audio Tech

Sound
Engineer / MI-19382 $530.25
Audio Tech

Sound
2/8/26 Engineer / MI-19384 $530.25
Audio Tech

POINT OF CONTACT INFO
BAND & AUDIO SPECS

Rehearsal- Bo 100% memorized by @
Prep

rehearsal
JG

Expectations: 5
™™

Sound
Engineer / MI-19820 $0.00
Audio Tech

Service-Prep Charts & MP3

§°“"" Rehearsal: 4/9 - THU @ 06:30PM
Expectations:

ngineer / MI-19383 $546.25
Audio Tech

2/15/26

Arrival Time: Sunday @ 07:30AM

's Contemporary Christian
" Music

Sound
2/22/26 Engineer/  MI-19385 $54625 Service Time Sunday @ 09:30AM,
Audio Tech * 1L00AM
Backup Vocals, Bass
Size: Gjitar, Drums, Keys, Lead
Guitar, Worship Leader +
Acoustic

® MAR SPROJECTIS) $253825
c:""" DIGICo SD Series

@ apr  aPROUECTIS) $2,008.00
Muititracks
Sound Standards:

4/5/26 Engineer/  MI-20255 $75175 Sound/stream
Audio Te Standards:

Sound
o
A 5 2 & a4 O R &

NOTIFs  REQUESTS RESOURCES  PROFILE NOTIFs  REQUESTS RESOURCES  PROFILE

We do it exactly like the
album

Does 2CCLC Yes
use Tracks: oy

4 0 2 &

NOTIFs  REQUESTS RESOURCES  PROFILE

wATie.  oEAucere  breaubere

V. Clients can access a centralized collection of resources and information provided
through the WSN platform, making helpful content easily available from their portal.

KEDUURLED REDUURLED u REDUUKLED / KESUUKLED - KESUUNLED

%
paacres

(@)
WDRSHIE
®

g
WORSHIP

savings on 8 wide range of products!

FACERCOR

= = = 2A
NOTIFs  REQUESTS NOTIF:  REQH RESOURCES

VI. The Client Profile provides a centralized view of the client's information, including
church details, points of contact, preferences, and other account information used
throughout the project workflow.
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A

2CCLC

JG

PERSONAL INFO

CHURCH INFO

LOGISTICS CULTURE

ADDITIONAL POC
POSITION STANDARDS @

ESTIMATES

revearsaL @

service pavs @
SERVICE DAY

TEAM PREFERENCES

SURVEYS/RATING

09:30 am
ADD MORE

b. Responsive Design

JG

WORSHIP LEADER

SOUND ENGINEERING

MUSIC DIRECTOR

VISUALS ENGINEER

LIGHTING DIRECTOR

VIDE!
DIRECTOR/OPERATOR

TECH DIRECTOR

B
B
P\

A fully responsive platform designed to provide a seamless and consistent experience
across desktop, tablet, and mobile devices, allowing admins, clients, and team members

to access and manage WSN wherever they are.

()

bare PONTION ro e

i Az 0es $30008

AZ-toemt £30007

I T D Warel)

e ol

e
» Azaawx %

" wervs
VIR s

167 10e Rang
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), rResources

@), avaiLasiLiTy =

MON TUE WED THU FRI SATSUN
2345

8 9101121

1516 17 1819

22 267

2930

BO0KING PREFEREN
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c. Project Booking Workflow
A streamlined booking workflow that manages the complete journey from client service
request to confirmed team assignment. Administrators can review project requirements,
identify suitable team members based on skills and availability, send booking
opportunities, and track responses through to project confirmation and fulfillment.

1

NOTIF'S

®

DATE  POSMION 0
® s 2pRokcTS)

GROUP
s ey MrozUR

Backup Voo +
Acouste

M21483

Colo

oners
s
s
-
)
-
e
oo
F
o
£
soms

2N ;

g

Client submits a The request is
ser}nce requ‘est with comertad mtq 4 Admin receives a project notification
project requirements manageable project.

Admin reviews project details, requirements, Suitable team members are identified Selected team members are contacted
and service information. based on skills, preferences, and with the project opportunity.
availability.
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Hello Brynna, check out
this project, is there any
chance you can serve?

p
mﬁ azaun sz

# PROJECT ACCEPT
CONFIRMED

Thanks for accepting Co-
lead + Backup Vocals for
Carefree Church on
3/15/26 we'll Book &
Connect you shortly.

= il
NONIE® AVAILABILITY RESOURCES PROFILE

Team member receives the
project notification

() =

Co-lead +
AZ-21471
9/6/26  Backup $22725

L

AVMLABLE  UNAVAILABLE  souETING ELSE

LOGISTICS

Address:

Rehearsal
Arrival Time:

Service Time ¥

the week-of

- -
NOTIFs  AVAILABILITY RESOURCES PROFILE

Team member reviews the
opportunity

+1 (514) 898-7743
+1 (450) 532-2074

167 10e Rang
Bonsecours, QC JOE 1HO

REQUEST
CANCEL

LOGISTICS

SUN @ 07:15AM

unday

Sunday

1015AM

Standards:
Vocal
Performance
Standards:

SetlistDus  Somatime the week-of
Date:

A

- ]
NOTIFs  AVAILABILITY RESOURCES PROFILE

The team assignment is
confirmed and the project
moves forward.

info@shoretecsolutions.com
shoretecsolutions.com



